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Highlights from The Second World Health Organization Global Clinical Trials Forum

The Second World Health Organization Global Clinical Trials Forum (GCTF) was successfully held 
on April 2 – 3 in Geneva. Gathering over 100 global leaders in clinical research, engaging discussions 
and presentations were carried out to exchange wisdom on how to reshape the future of clinical trials 
for greater sustainability and resilience. The Forum specifically highlighted a common goal for clinical 
research professionals from around the globe: 
to create a future where clinical trials benefit everyone, everywhere. 

With the release of the WHO Guidance for Best Practices for Clinical Trials in Sep 2024, one of the 
highlights focused on strengthening clinical trial ecosystems and devise concrete actions to reduce 
research waste and embrace efficient collaboration. Especially, regarding the latest “Global action plan for 
clinical trial ecosystem strengthening”, which was later officially released on April 21 after the Forum,

set out nine key action areas aiming to reform research and clinical trial ecosystem. In sum, they include: 
(1) Strengthen local leadership and national support for sustained infrastructure and funding; 
(2) Enhance Patient and Public Involvement & Engagement (PPIE) in clinical trial lifecycle; 
(3) Address barriers to clinical trials in under-represented populations; 
(4) Adoption of innovative designs and digital technologies; 
(5) Accelerate access to fit-for-purpose training packages for different stakeholders;
(6) Improve coordination and streamlining regulatory and ethics review;
(7) Engage clinical practitioners to integrate clinical trials into health systems and practices;
(8) Step up the use of trial registries recognised by WHO International Clinical Trials Registry Platform (ICTRP) to improve 
research transparency; and
(9) Expand research and trial collaboration and maintain “always on, always warm” trial networks.

During the Forum, it was also agreed that the WHO Maturity Framework for Clinical Trial Units will be developed to assist 
WHO Member States in assessing and enhancing their clinical research capabilities to sustain locally-led trial systems and build 
inclusive research ecosystems worldwide. As a whole, more future partnerships in enhancing the clinical trial ecosystem are 
anticipated moving forward in the globe.

Contributed by Clinical Trials Centre, The University of Hong Kong
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Updates of ICN
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Welcome to ICN, Burapha Clinical Research Center (BUU CRC)!

Their objective is to become the most reliable academic clinical research institution in 
Thailand’s Eastern Region. This region is located on the east of Bangkok and stretched 
along the eastern shore of the Gulf of Thailand. It is the key area for Thailand’s economic 
development, known for its industrial zones, transportation links, and trade, which 
we call Thailand’s Eastern Economic Corridor. The population in this area are different, 
and it is very interesting. For this reason, the conduct of clinical trials in this area has the 
potential to significantly benefit future healthcare.

Here they present their experienced investigators and effective clinical research staffs. 

A warm welcome to Burapha Clinical Research Center (BUU CRC) for joining ICN as an 
affiliated member!

Burapha Clinical Research Center (BUU CRC) is an academic clinical research institute 
operated by the Faculty of Medicine, Burapha University, based in Saen Suk Subdistrict, 
Mueang District, Chonburi Province, Thailand. It was established on June 10th, 2024, 
as a dedicated centre to provide clinical research facilitation services.

Assoc. Prof. Kitti Krungkraipetch, M.D, an established figure in the medical profession who specializes 
in Obstetrics and Gynaecology, is currently served as the chairman of the board at BUU CRC. He is 
recognized as excelling in clinical research, specializing in obstetrics and gynaecology, laparoscopy and 
has registered intellectual property Type of petty patent.

Dr. Krungkraipetch began his medical career by earning a Doctor of Medicine (M.D.) from the 
Faculty of Medicine, Khon Kaen University, then received the Bachelor of Laws (Laws). As the chairman 
of BUU CRC, he is still keeping on expanding the boundaries of clinical research to pave the pathways 
for healthier future, driven by his vision and determination to expand medical knowledge and improve 
clinical research to satisfy the profession’s requirements. 
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Global Focuses

We are proud to announce that Lara Bernasconi and Regina Grossmann from CTC Zurich have published a new paper titled “Navigating the 
Future of Clinical Trial Management – Insights on the Transformative Role of AI” (SAGE Journals, early 2025). This study explores the use of 
AI-driven tools in clinical trial management, highlighting both opportunities and challenges, particularly the need for clear ethical guidelines 
and governance frameworks amid lacking regulations.

The research was supported by a survey circulated through multiple networks, including ICN. While responses were anonymous, ICN’s impor-
tant contribution is acknowledged in the publication.

Many thanks to all ICN members who participated — your input was invaluable and deeply appreciated.
Read the full paper here: https://bitly.cx/7k5Si
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Switzerland: AI in Clinical Trial Management
Contributed by Clinical Trials Center, University of Zurich and University Hospital Zurich

CTC Zurich is pleased to share insights from the study “MRI-based Risk Stratification for Clinically Significant Prostate Cancer Detection 
at Biopsy.” The research demonstrates that combining zone-specific PSA density (PSAD-TZ) with the Prostate Signal Intensity Homogeneity 
Score (PSHS) can improve detection of clinically significant prostate cancer. This approach has the potential to reduce misdiagnoses and opti-
mize biopsy decisions, enhancing patient care.

Read the full paper here: https://bitly.cx/7NuU

Switzerland: Risk Stratification in Prostate Cancer
Contributed by Clinical Trials Center, University of Zurich and University Hospital Zurich

Contributed by Clinical Trials Center, 
University of Zurich and University Hospital Zurich

Switzerland: RA Watch Issue 9 Published – 
Focus on Data Protection in Clinical Research

In Switzerland, regular updates on regulatory developments in clinical 
research are provided through RA Watch, a publication series by the 
Swiss Clinical Trial Organisation (SCTO). The latest Issue 9, created 
in collaboration with CTC Zurich, offers a concise overview of current 
topics with a special focus on data protection in human research. 
This edition highlights the implications of the EU General Data 
Protection Regulation (GDPR) for clinical trials conducted in 
Switzerland.
For ICN members interested in regulatory affairs, RA Watch issues and 
other SCTO resources are freely available on the SCTO website. 

Link: https://bitly.cx/7dZwx

Contributed by Clinical Trials Center, 
University of Zurich and University Hospital Zurich

Switzerland: Update on Swissmedic and Swissethics 
Position Paper on Decentralised Clinical Trials

The position paper on decentralised clinical trials (DCTs) with 
medicinal products in Switzerland has been thoroughly revised and 
updated to version 3.1. The new edition includes a detailed 
comparison of Switzerland with European member states regarding 
the feasibility of various DCT elements.
This update is particularly valuable for international stakeholders as it 
provides insights into how Swiss regulatory authorities are 
approaching DCTs, reflecting broader European trends and 
challenges. It offers guidance on trial design, oversight, and legal 
considerations that may inform best practices beyond Switzerland.

The updated position paper is available here: https://bitly.cx/JdTZV
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Members’ Snapshots
New ICN working group: Patient and Public Involvement (PPI)

Working together with patients and patient organisations when planning and 
conducting clinical trials is becoming increasingly important and more and more 
requested not only by patients, but also by funding organisations. Patient experts add 
unique valuable views and knowledge to the team, therefore patient involvement does 
not only empower patients, but also has an indispensable impact on trials. However, as 
clinical trials centres we face numerous new challenges together with the researchers / 
clinicians and often cannot exploit the full potential of PPI improving clinical trials. 
In many cases, there is a lack of existing structures, trained personnel and resources. Due 
to the individual nature of patient involvement, it is challenging to draw up universally 
applicable guidance. Some clinical trials centres are just taking the first steps, some are 
already quite advanced. 
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Contributed by Clinical Trials Unit Freiburg, Albert-Ludwigs-University of Freiburg, University Hospital Freiburg

That is why we would like to exchange our experience throughout the ICN network and get a picture of the global situation. The 
aim is not only to prepare a joint publication, but also to continue to help each other at the various sites. 

As a first step, please join the group, so that we can soon hold a kick off meeting and further discuss the topic.

Coordination: ZKS - Clinical Trials Unit, Medical Center – University of Freiburg, Germany
Contact: Dr. Gabriele Dreier, gabriele.dreier@uniklinik-freiburg.de 

Patients Take the Spotlight in Clinical Trials
Contributed by Clinical Research Malaysia

The 4th CRM Trial Connect Conference was held in Kuala Lumpur, Malaysia earlier this May, connecting clinical research 
stakeholders from near and afar. On Day 2 of the conference, a powerful moment unfolded as the Patient Engagement Forum 
brought together patients and professionals not as opposites, but as co-navigators in the clinical trial journey.
Moderated by Dr Zulhilmi Paiz, Co-Founder of the ASEAN Hemophilia Network, the session featured rarely shared 
perspectives by:
•	 Mr. Victor Paul Dorai Raj, clinical trial participant
•	 Ms. Staci Tan, former clinical trial participant and cancer survivor
•	 Ms. Ranjit Kaur Pritam Singh, Immediate Past President, Breast Cancer Welfare Association Malaysia

Together, they spoke candidly about the fears, uncertainties, and the silent courage 
behind saying “yes” to a clinical trial. But they also highlighted something deeper: 
trusting in the system when the system chooses to listen.

Ms Tan acknowledged how terms like “guinea pig” still surface among patients, 
signalling lingering misconceptions. Yet she also noted a generally neutral perception 
among young cancer survivors, an opportunity for positive change through better public 
storytelling.

Ms Kaur offered the professional lens, reminding researchers that language, legal protections and community engagement are 
essential pillars for building long-term public trust. Her point that the word “trial” itself can feel intimidating struck a chord with 
many professionals in the room. Reframing, she urged, must begin with how we speak about and to patients.

Mr Victor Paul spoke on the importance of having a strong support system and the positive impact of logistical support such as 
financial reimbursement and caregiver assistance. He noted the unexpected benefits of close monitoring during trial 
participation, even leading to unexpected health benefits such as early detection of unrelated issues.

Dr Paiz further highlighted the role of patient-to-patient advocacy, suggesting that experienced participants be trained to 
support and guide new trial participants, boosting confidence and retention.

The forum reaffirmed CRM’s commitment to championing patient-centric clinical research, where empathy, trust and inclusivity 
are at the heart of progress. 
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Members’ Snapshots
Clinical Investigation Centre (CIC), UMMC – Leadership and Institutional Updates

The Clinical Investigation Centre (CIC) at Universiti Malaya Medical Centre (UMMC), Kuala Lumpur, 
Malaysia, is pleased to announce the appointment of Prof. Dr. Lim Soo Kun, Consultant Nephrologist, 
as the new Head of CIC. This appointment is effective as of 2nd January 2025, and we are confident that 
Prof. Dr. Lim will continue to drive excellence in clinical research and elevate CIC to greater heights. 
His leadership marks a strategic shift toward strengthening early-phase and translational research 
activities.

The CIC organisation structure has also been refreshed, with recent recruitment of a dedicated Medical 
Officer and a Pharmacist to enhance support for clinical pharmacology trials, particularly within the 
Phase I setting.
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Contributed by University of Malaya Medical Centre, University of Malaya

CIC’s Phase I Unit is currently undergoing major renovation to upgrade its infrastructure and capacity for early-phase and 
first-in-human trials. The upgraded unit will provide a safer, more efficient environment aligned with international standards.

In April 2025, CIC held its annual Study Coordinator Awards Ceremony, honouring outstanding contributions to research 
quality, regulatory compliance, and patient care.

The current ICN contact person for CIC is Ms. Hanis Hafizah Ismail from the Marketing, Training & Events (MTE) Unit. CIC 
remains an active member of the International Clinical Trial Center Network (ICN) and looks forward to continued 
collaboration with its global partners.

Visit from iACT Staff at UMMC CIC
Contributed by University of Malaya Medical Centre, University of Malaya

Dana Lin from Kyoto University Hospital Institute for Advancement of Clinical and 
Translational Science (iACT), visited the Clinical Investigation Centre (CIC), 
Universiti Malaya, Universiti Malaya Medical Centre (UMMC) on May 09, escorted by 
Ms. Zulaikha Syazwani Binti Zulkifly, Head of Research Unit and coordinated by 
Ms. Krisna Veni Balakrishnan.  It was an impressive visit. The staff were exceptionally 
professional, welcoming, and clearly highly skilled in their respective fields. The facility is 
equipped with state-of-the-art hardware, including archive room, monitoring rooms, 
laboratory, Phase 1 unit, reflecting a strong commitment to research excellence and 
patient care. 

It’s evident that the team at UMMC CIC is composed of talented individuals dedicated to advancing clinical research in a 
well-organized and supportive environment.trials, particularly within the Phase I setting.
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Members’ Snapshots
International Clinical Trials Day Reception

We proudly hosted a reception to commemorate International Clinical Trials Day—a global celebration honoring Scottish 
physician James Lind, who launched the first documented clinical trial on scurvy on May 20, 1747. This year’s theme, 
‘Passionate Clinical Research Professionals Drive Every Change’  paid tribute to the unwavering dedication of practitioners 
across the clinical research community who advance healthcare innovation.
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Dana Lin
Operations Team:

Together with our ICN companion, Singapore Clinical 
Research Institute (SCRI) who shared a 10+ years of 
connection with us, we have organised the Singapore-Hong 
Kong Symposium on the Contemporary Horizon in Clinical 
Research & Advancement on April 23, 2025.

Besides from the information knowledge exchange sessions 
led by the leading experts from Singapore and HKUMed, we 
have also signed a Memorandum of Understanding during the 
Symposium with SCRI to mark a new chapter of our 
collaboration in talent development, investigator-initiated 
studies, health economics and outcomes research, forming a 
greater regional clinical research network. Followed by this 
precious opportunity, we hope to enhance the horizon of 
clinical research for the benefit of patients and communities 
across Asia and beyond.

Contributed by Clinical Trials Centre, The University of Hong Kong

Editors:

We are delighted to welcome the delegates from the Siriraj 
Institute of Clinical Research (SICRES) to join us for a visit 
at the HKU Phase 1 Clinical Trials Centre all the way from 
Bangkok on February 20, 2025. 

The representatives from our multiple teams shared expertise 
to support clinical trials in diverse aspects, and insightful ways 
of integrating digitalization into financial management and 
streamlining operations for sustainable success. 

With more collaborative efforts within the ICN community, 
we aim to enhance our capabilities in conducting high-quality 
clinical research that meets international standards.

The event brought together diverse voices shaping the future of clinical trials. We were 
honored to welcome speakers who shared invaluable insights from their unique roles, 
including clinical investigator, IRB member, industry representative, and clinical research 
team member. Their inspiring stories underscored not only the critical role of clinical trials 
but also the power of collaboration behind every milestone. Guests also enjoyed interactive 
booths, sparking lively discussions and adding a dynamic edge to the afternoon.

Here’s to many more years of innovation, teamwork, and shared success!

A New Chapter of Collaboration with

Contributed by Clinical Trials Centre, The University of Hong Kong
Singapore Clinical Research Institute

Visit from Siriraj Institute of Clinical Research
Contributed by Clinical Trials Centre, The University of Hong Kong


